
T e c h n o l o g y  F o c u s  S e r i e s

Wireless Service Applications
A technician 

walks your facility 

equipped with only 

a mobile tablet. He 

can trigger events 

and immediately 

see how the system 

responds.  

The Result: testing, 

validating, and 

auditing is now 

efficient, effective, 

and economical.

Validate field devices. Audit 

system configuration. Test life 

safety network integrity... all 

single-handedly. 

 Wireless Service 

Applications from EDWARDS® 

are ingenious protocols that take 

system diagnostics out to the 

field where it belongs. It allows a 

single technician to test system 

operation and immediately see 

the result of simulated alarms 

and status changes on a laptop 

or compatible mobile tablet. 

 With these applications, 

complex programming can 

be verified, logged, and 

documented on the fly. 

Wireless Service 
Application is supported 
for systems that use 
3-SDU V5.3x and later, 
and FireWorks V8.x and 
later. Ask your EDWARDS 
Strategic Partner how 
you can ensure your 
facility benefits from this 
cost-saving technology.

• Ensures your incident 
management system 
operates as designed

• Eliminates the need for 
multiple technicians for 
testing

• Reduces system down-time.

• Includes direct logging 
feature

• Deploys without changes to 
system topology

• Comes with test report 
capability

Sites with FireWorks

FireWorks 
Standalone
or Client

FireWorks 
WebClient

FireWorks 
Standalone

Sites without FireWorks

OR...

OR...
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EDWARDS Strategic Partners: 

Innovation, leadership,  
and a rich tradition of excellence...
Whether EDWARDS life safety systems are protecting the lives and livelihoods 

of the people who make businesses run, or the lives entrusted to the care of 

public institutions; whether they’re charged with protecting the guests of the 

world’s finest hotels, or preserving irreplaceable artifacts that bring history to life; 

EDWARDS is associated with critical and far-reaching life safety systems.

Our strength is in our Strategic Partners — the people and organizations 

we entrust with the technology that has charted the course of life safety protec-

tion for decades. Strategic Partners are not middlemen or go-betweens. They 

are independent contractors who add value to the EDWARDS life safety solution. 

They enjoy exclusive access to products, custom design innovations, and factory 

training. Yet as successful independent contractors, they are adept at ensuring 

that each submittal is strong and competitive, and that each bid is locally relevant 

to your installation. As local businesses they not only have to earn your trust — 

they have to keep it.

Together these strengths set EDWARDS installations apart, and have 

earned this brand a special place among life safety and security solutions avail-

able today. Perhaps that’s why many of the world’s most cherished landmarks 

are protected by EDWARDS products. From the Bibliotheca Alexandrina Muse-

um in Egypt, to the modern-day sphinx at the Luxor Hotel in Las Vegas, profes-

sionals who design, own and occupy the world’s most impressive structures 

have chosen the EDWARDS solution.

See what’s possible now...

Contact your EDWARDS Strategic Partner today!
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